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Summary - Feature Enhancements

Feature

MyMedicare — Registration
Status Enquiry

Assignment of Medicare
Benefit (AOB)

Government Reporting Tool
(GRT) — Data Updater
Improvement

Medication Order Screen
Enhancements

Solution Summary

Simplifies access to MyMedicare bulk billing incentives by allowing you to confirm a
patient’s MyMedicare registration status directly within Communicare.

Supports customers to:

*  Promptly confirm patient eligibility for MyMedicare

* Seewhether a patientis registered with your practice

* View their preferred provider and participating schemes

Improves visibility and auditing of Medicare Assignment of Benefit (AoB) details by displaying
AOB information directly within the Service Recording workflow.

Updates include:

* Clear accessto AoB details via the Assignment of Benefit tab
* Conformance requirement enhancements to DB4 (AOB) templates with supporting Ul and
database updates

Enhancements improves clarity and control over government reporting updates:

Updates include:

* The “Also update template and reports data” option has been removed from the GRT Data
Updatertile

* This option remains available via the Templates and Reports and Central Data tiles, where
itis more clearly aligned

Improves medication and prescribing clarity by aligning order, dosage, and prescription
instructions across workflows.

Key improvements:

* Orderinstructions are now mandatory, reducing ambiguity

* MIMS dosage instructions flow through correctly where available

* Medication Summary displays clinically relevant dosage information

* Dosage instructions from a prescription are
now copied to Order Instructions to facilitate easier creation of medication orders from
prescriptions
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Customer Benefit

This is designed to support faster verification,
reduce manual checks, and support improved
confidence when billing MyMedicare

eligible services.

Intended to support Medicare compliance and
simpler auditing, in line with Services Australia
requirements.

Provides clearer separation of update actions and
designed to improve confidence when
managing government reporting data.

Designed to reduce prescribing inconsistencies,
support clearer medication instructions, and to
help reduce the risk of errors.



Summary - Feature Enhancements

Feature

MIMS - Deleted Medication
Indicator

Immunisation & AIR Updates

Improvement to HealthLink
Secure Messaging

For Queensland Health Only —
Patient Biographics Enhancemen
ts

Solution Summary

Supports prescribing safety by clearly flagging medications that are no longer available in
MIMS.

* Deleted medications are now clearly highlighted

* Prevents re-prescribing discontinued medications

Enhances ongoing alignment with Services Australia AIR requirements while improving
transparency of AIR rule updates.

Updates include:

* Dynamic weekly check for AIR rules updates
* Validation of immunisation details based on performed date
* Updated AIR vaccine dataset (March 2026)

With the change from Argus to HealthLink as an SMD vendor, Communicare continues
to support text in phone numbers.

Updates include:

e Communicare now supports text included within phone number fields for secure
messages sent using HealthLink.

Supports Queensland Health requirements and inclusive patient data capture by expanding
patient biographics and system integration capabilities.
Updates include:
* Enhancements to the Patient Biographics tab to support additional fields for:
o Alternative Gender
o Alternative Pronouns
o Variation of Sex Characteristics
* Supporting updates to the Integration Suite to ensure these fields are handled correctly
across connected systems.
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Customer Benefit

Designed to assist safer
prescribing decisions and improve clarity
around deleted medications from MIMS.

Designed to support accurate submissions and
alignments with evolving AIR rules.

Designed to reduce message delivery issues and
support successful message sending.

Enables QLD Health services to

meet evolving data standards while supporting
more accurate, respectful, and inclusive
patient records across systems.
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Summary - Bug Fixes

Solution Summary Customer Benefit
Immunisations & AIR Portal Aims to improve reliability when accessing immunisation records by resolving issues with Designed to support consistent access to AIR
the Australian Immunisation Register (AIR) portal integration. information, and help reduce interruptions
* Resolved anissue that prevented downloading the AIR Immunisation History Statement when reviewing patientimmunisation histories
* Resolved an error that blocked access to the AIR portal (“Error retrieving information and to support smoother clinical workflows.
from Services Australia”)
Offline Recalls Helps improve accuracy of recall tracking for services using the offline client. Helps minimise unnecessary follow up and
* Resolved an issue where completed recalls were incorrectly remaining in the patient’s reduces administrative noise by supporting
“To Do” list within the Main Summary accurate reflection of recall statuses.
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Deep Dive - Feature Enhancements
MyMedicare — Registration Status Enquiry

The Solution

The Solution:

Simplifies access to MyMedicare bulk billing incentives
by allowing you to

confirm a patient’s MyMedicare registration status
directly within Communicare.

Supportsyou to:

*  Promptly confirm patient eligibility for MyMedicare

* See whether a patientis registered with your
practice

* View their preferred provider and participating
schemes

Customer Benefit

This is designed to support faster verification, reduce
manual checks, and supportimproved confidence
when billing MyMedicare eligible services.

Health

What is MyMedicare? MyMedicare is a new voluntary patient registration model. It
aims to formalise the relationship between patients, their general practice, general
practitioner and primary care teams. Find out who is eligible and how you can register.
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. Strengthening ties with you and your GP
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Register with us now via

H H Medicare online
YOUI' GP IS reQIStered or in-person at reception
fo r MyM ed I Ca re Open to Australian Medicare card and DVA card holders
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*For MyMedicare a new MyMedicare PRODA Device is required for each customer site. Instructions on how to set up the PRODA device can be found HERE.
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Deep Dive - Feature Enhancements
MyMedicare — Registration Status Enquiry

Display MyMedicare status and participating schemes in Service Record

Registered Patient with multiple schemes
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Screens shown are illustrative examples of configured workflows and may vary by implementation.
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API Error (eg: Deceased Patient)
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Deep Dive - Feature Enhancements
MyMedicare — Registration Status Enquiry

Display MyMedicare details from NextGen service in Patient Biographics

Registered Patient with multiple schemes

[~
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Screens shown are illustrative examples of configured workflows and may vary by implementation.
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API Error (eg: Deceased Patient)
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Deep Dive - Feature Enhancements
MyMedicare — Registration Status Enquiry

Display MyMedicare status on Clinical record banner in Alert section

Registered Patient with single scheme
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API Error (eg: Deceased Patient)
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Deep Dive - Feature Enhancements Health

Assignment of Medicare Benefit (AoB) - Episodic — Post Assighment

Updates include:
New DB4 form pdates include

The Solution

Ul Updates:
- Boat st DB4 form updates:
The Solution: g iy S . Update ‘I;)B4’ to ‘DB4 - Post Assigrlment’ (top r.ight)
This s 36113 1 G 1 5013 posscobie i s Hath rkoruncs Rogulabons 2078 . Relabelfields (e.g.: “Date of Specimen Collection” for Pathology
Improves visibility and auditing of Medicare o e s e Services and “Date of Imaging Procedure” for Diagnostic Imaging
Assignment of Benefit details by displaying AOB Hrmm—n W— instead of a generic “Date of Service”
information directly within the Service Recording by R . Update the disclaimer under the title from the 1973 to the 2018 Act
workflow. E?:;:—;m Sarmama: L e . Update the Privacy Notice
frretd T3 iy S . Add the newly added required fields: Assignment Type, Assignment
Updates include: o i B — . Date, IsAssignorPatient?
o . St Pt 15151 oty P Pt S5 . Ensure clear indication of agreement type (i.e. post only), status, and
* Clear gccess to AoB details via the Assignment of e - required fields in all relevant screens.
Benefit tab ) ParpontMaters . Add the new required additional fields in the DB and Ul of Service
* Conformance requirement enhancements to ——— e Recording Screen
DB4 (AOB) templates with supporting Ul and ?:'L_',j‘,’;,",‘::.f B Bt Eore e A T »  Create alogrecord (for record retention) in the Communicare DB of
database updates e ‘%::__:3"“%::" vt the AoB form printing.
Rib s R 3 il Comvwt Larows A L]
Customer Benefit Mh::;"ﬁ?m":; o v g s o Architecture updates:
e B T * Update database schema to support new/modified fields (noted in Ul
Intended to support Medicare compliance and simpler e T mmmm—— o . UMF;iaet?:qi?;\;eLpdates for:
auditing, in line with Services Australia requirements. . .

Form generation and printing - Post Assignment

* Record retention and retrieval (i.e.to allow assingment forms

to be uploaded to patient records and saved for up to 2 years

Note: Pre-assignment AoB will be introduced as a » Reporting and search functionality (for record keeping
Central update, independent of the version 23.3 — S— S purposes - i.e. to look up record of the printed AoB form).
release. Enduring AOB will be introduced in e, e EEE o TR
Communicare at a later date, subject to specifications
from Services Australia.

Fogm
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Deep Dive - Feature Enhancements

Assignment of Medicare Benefit (AoB) - Episodic (COM-3543) - Post Assighment

Ul Changes in Service Recording Screen to capture new fields for AoB (COM-3931)

Service Recording > "Assignment of Benefit" tab: At

bottom of the screen, note various fields: "AoB Date";

"AoB Type"; "Is Assignor Patient"; "Is AoB form
Printed"
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Tick box: "Always print DB4 assignment form
before submitting the Bulk Bill Claim"

&

{Organisation Parameters x

Generi | ociare i, FEGHETE G ) et Servr | Ivestatons | Securs essapng | Corsicates | Su Server |

Electronic Claims using Medicare Australia's online claiming
This module is meant for sending Bulk Bill claims slectronically through the

internet using Medicare Australia's online claiming AP| version 2 8.6 The practice

has 1o be registered with Medicare Australia bafore using this module

Communicare Support for detaits.

Locaton D: [renocaoe This i your Lacation D registered wih Medicare Austraia

Crypto Store: Crypt Stora that hol your ste cartficates. CICk bulton 1o bad.

fa— The Passwerd o te Crypio Siore
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Deep Dive - Feature Enhancements Health

Medication Order Screen Enhancements

Change 1:

Mergies & Adverse Reactions
Prdverse reaction 12 hexanediol O Add

The Solution

Regulation 49 Regulation 24

« Change 1: Order Instructions field on Medication D
Order screen is mandatory (error message displayed O D et e

if empty). ; ‘

+ Change 2: Order Instructions on the Medication Change 2:

Allergies & Aclverse Reactions

Order screen is populated with the dosage T (© ——
instructions (defaulted from MIMS) ® Meicaton Overvies P —
= Create a Medication Order
+ Change 3: "Order instructions" field on Medication Duation | 1 month | Uil oa0we ()

Summary should be renamed to "Label Instructions"
and instructions are included automatically. WA Recied - [ e

Srengtt 6 SQ-HDM, 6 SQ-HDM " 00
Dupssoes Instructions (| et sl o e abose aned frequency L Packs | 1
Wiy Purijairsss Duration 1 month il o4joza0ze )
Customer Benefit — S—
B Add shorteod O Copy to Label Instructions
* Minor improvements to the medication workflow © Ciical Record
Change 3: |ADAMS, DAMIEN JOHN -
DOB 47yrs (18/04/1978) Sex Male Patient D 6286 Gender Brotherboy Pronouns Mot re Bl Mykisccsrs mmanisaters Besull
= B h Pathology A= (-9 Message [ Change | g Biograptics [[j, Charts &) Services [FJEHR Fiofle

Cinialllem  Medicaion E Imagng  Fecal  Lefter Anschment (7| SendSMS K Stop R Repon: @ GoTo 5 Claime g Tranaport
f Summary | . Progess Notss | $= Detal
© ManSunmay B Medication Summa | 2 Sociel 2 Famy History | [ Cave Flen |

| Friske Prescipiions | =] Medcation Reguests @ Views My Health Record Maﬁ:m:|

DA Type [None =] Pickup Lacakon [ =] K Stop Medications Repeesciibe Medealions

Prezcriber Comments

Medwalion- Foule. Dosage Label Insiuchons Last Suppied
Edt Sicp Acanzas Sublingual babletz; & S0 HOM, & S0 HOM (30] Fipis: 0 Venly Pupose
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Deep Dive - Feature Enhancements Health

Making Dosage Instructions mandatory when Prescribing a medication

.
Th e SO lutl 0 n Z Write a Prescription I Create a Medication Order

[YECISTR el  Once Off / Short Course Regular Medication

Medication  Ferrous fumarate 200 ¢ Are you sure you want to save this prescription? %

No dosage instructions have been specified.

Strength 200 my uiv. iron 65.7
Before Change  mmmmm e o [

* Made the dosage instructions mandatory when
prescribing a medication:

Mumber of Packs 1 Repeats

O Dosage |nStrUCt|0nS fleld IS mandatory If the Duration 3months | Until | 23/02/2026 Regulation 49 (Regulation 24)

medication is not DAA. Script Retained by Pharmacy
o Dosage instructions are outlined in red if the user DAA Required Yes [ e

tries to save the prescription wihtout providing Dosage Instructions. (Directions must include dose and frequency)

information.

Customer Benefit
o Clinical WorkfIOW improvement #Z Write a Prescription i= Create a Medication Order

Seript Retained by Pharmacy

DAA Required Yes -E_
After Change ) T

Dosage instructions should nof

B Add shortcode

Route of Administration = Intraocular X - Unusual Dosage
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Deep Dive - Feature Enhancements

MIMS - Deleted Medication Indicator

The Solution

Communicare uses a medication database called
MIMS

* MIMS is updated on a periodic basis and provided to
customers via the Customer Portal for download and
import.

*  When there is any change to an existing MIM
medication, entry is deleted from MIMS and the
change is effective in Communicare, this impacts the
‘Repeat’ (represcribing) workflow.

 Ifa MIMS item is deleted, the repeat icon is now
displayed in RED colour and the medication
cannot be repeated.

* Instead users are redirected to a new window to
create a new medication.

Customer Benefit

* Designed to assist the prescription workflow.
o This solution informs the clinician about this
issue earlier in the workflow to save time.
o The solution also redirects the clinician to
prescribe a ‘new medication’ without needing to
‘go back' and start again.

Q Clinical Record

BAXTER, JOSHUA s

DOE 58yrs (27/03(1969) Sex Male Patient ID 18955 Gender Not recorded Pronouns ¢ Il sticdicore

= =] H4 Pathology (A = M Sc:n

Ciricalltem Medication [ maging ~ Recall  Letier

19 Message

Attachment [ SendSMS K Stop | Il Repaits @)

A Change | & Biographics [[j, Charts &1} Services [EJEHR Profie

Adverse Reactions:
1,3 distearyl hydrogen citrate

Health

B Summary | | Progress Notes

@ Main Sunenary L] Medication Summary ]:r; Social & Famiy History | [Z] Care Plan |

©
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BAXTER, JOSHUA Bics oo B | JE
» Medical
ﬁrmusmm.pﬁml [53] Medication Requests | (& V\szyHathmrdMedcalioml DOB SByrs (27/03/1968) Sex Male Patient ID 18955 Gender Notrecorded Pronouns ¢ I Mvitesicare [lmewnisaten  [Wjresurs | [
) a— J, Patholoy == 59 M 4 Ch & Biographics [[], Charts &) 5 ) EHR Protie
DAATwe [None =]  Pickup Localion | ] = g = * & o oo [ Chren | & B [; Gt ) Senves B 3
P —— Cinicalltem Medication [ Imaging ~ Rlecal Letter . Anschment (7 SendSMS 3 Stop  (ml Repots @ GoTo 7 Clsims g Transpen
(i Surmary | 1 Progiess Notes | $= Detal
© Main Summary ] Medicaton Summan | 2 Social & Famiy Histoy | () Care Fran |
= s .-nl [z 3 R,g,wgmwml
= Scipt No. | Datel Uni= ]
[Repeal View Slop S vate 30 mo/ml nbaocular injection 0,6° IR ITEY TR - Communicare X [pMedcations Represciibe Medications
459 05/12/2025 03/06/2026 Flepest Yiew Stop Finasteride 5 mg coated tablet: 5 my [30] Rpts: 5
\ Medication Finasteride 5 mg coated tablet; 5 mg [30] Rpts: 5 has been
! N deleted from MIMS. You cannot repeat this medication.
oy |
= Sciptho. |Dater ae Dosage |
+ HET 05/ raocular Test |
< [~}
3 b o [ [ veroniorvers. [lcocuments
Legend: 54 Once Off Medication ¢ Reguiar Medication &) w K Stopped Medication % Expi BAXTER, JOSHUA
Medication Detai DO S (27/031969) Sex Mall Patient [0 18988 Gndsr Notracardsd Pronouns i Il tutescare (B [
Calculators Check up  Child health Eneolment  Examination Gioup HACC/CHSP Immunisation ITC Refenal STI = r_‘u i Pabobay G = MSan [ Mesiage |4 Charoe @ Boeher [, Charts D) Servioss [EEHR Prose
1 [Chisine Elicn, Milennium Healh Senvice (borignal Healhs| | € Cincallben Medcalen [ imsgng  Fecdl Lellst  Amachment (3 SerdSMS 3K Stp | (M Repots @ GoTo ) Clsms g Tismapant
Legend 34 Once Off Medcation & Reguisr Medcation &) Medicatin n Summay | Frogress Noles | i= Detad
© Main Summay 5] Medicaion Sunmary | 23 Socia & Faniy Hisony | ] Core Pon|
Caloudators  Check up  Chid healh  Envolment  Examination Gioup HA- nrnusumuum] [55] edicaion Recuents | (2] viel . 8
- Stop Medication
| Medication deleted in MIMS A |CF st Type [Fion 3 L] (O StopMedcaiors | Repsesciibe Mediosions.
Finasnde 5

egend (34 Drce Off Mediosion o Piegulr o & X

] ho sto
| g comed abit. 5 ma [30] Pt 5

Calcuiatces Checkup Childhealth Ervoiment Examinaton Gioup HADCACHSP Inmuriswion ITC Relenal ST)

Madcation delsted in MIHS.

7 |Chviting Eison, Mllereim




Deep Dive - Feature Enhancements

Immunisation & AIR Updates

The Solution

* Communicare NextGen will call the AIR Reference
API every 7 days to fetch the latest AIR updates.

* Migration scripts which update the AIR rules will be
generated using the JSSON responses and placed in
the blob store for the data updater to be able to pick
up and update the Communicare DB.

* NOTE: Given the updates to the AIR reference data
will be through the AIR APIs from Services Australia,
there is no way for Communicare to know when the
data changes in the API, hence the message on the
Ul has been changed to reflect that now.

Customer Benefit

* Designed to support accurate submissions and
alignment with evolving AIR rules.

Central Data ‘ Download
) There may be an update available

Latest local Central Data is from 1/23/2026 5:59 PM Available update file is from 1/28/2026 3:38 PM

Last Central data updater run  1/28/2026 11:21 AM [¥] Also update AIR rules data

[] Also update Templates and Reports data

c’ Communicare Data Updater -_ O *

Australian Immunisation Register (AIR) Rules

AIR often updates rules; download regularly.

Download

Last time AIR data was updated 1/28/2026 7:31 PM _l 1/28/2026 1:58 PM

Only AIR rules are updated in Communicare. To update Communicare to the latest immunisation clinical items, also download
Central Data.

Templates and Reports

- P P ) . Refresh Download
@ Cannot connect to the Communicare service
Government Reporting Tool (GRT

- P 9 ¢ . ) ) Refresh Download
@ Cannot connect to the Communicare service
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Deep Dive - Feature Enhancements

Improvement and Bug Fix in HealthLink Secure Messaging

The Solution

Improvement:

Phone and work numbers with alphabetical
characters in the field caused the HL7 file to be
rejected by HealthLink.

This has now been fixed in 23.3, and both these fields
will now support alphabetical characters.

Bug Fix: Referral letters with checkboxes

Sections containing checkboxes were disappearing
completely in the received/imported version.
This is now fixed in 23.3

Customer Benefit

Designed to reduce message delivery issues and
support successful message sending.

Improvement : Text characters in Phone and Work Phone fields

Change Persan Details X

Perscral | Socia | Admaivsation | Regission | svisond |

Health

. == =1 ot U =] [ b 1o e g

Gende =1 Porom — ¥

(et A P | (© Documents and Resuits
Haes & = [eEp - —

[Frened [adcos [ Wapars
E B IO

o T T |
T Wit e [Fandy e " -
ATAY ¥ = [ v
< >

Investigation Results

Scanned and Attached Documents

¢ v

\ndigoncass Staus. [Fbomgralt T oves Shak T e
fow - « <« > » & W
- From [11/01 71399 =] 151 Furmer | T a— I |

Line1  [22Lexis Sieet Mt St Acive Recad Sns Verled

Line2 E—— T e

Localty [Riverton =] [ AbLocsis: MeHR ‘efagshaion

- | e From | 16/03/2025 1 To | 16/03/2026 £ Refresh
Leat Vaislzd 1640272025 @ Vel

[ Home [ Comse [¢ s [ Taw Mt o otmce [T
L Kroun Espiy T80 ek ol Sent Date Document Date ¥ Pafient

ertact e CerleLmi: . -

o Phone = fiee <] 16/03/2026 17:04

Makie Fhons [1ZHEETES0000 ket

ot [ =] PO
avent b e phene [ DA 16/03/2026 18:48
£ [ree I |
= catie [ =]
FecipionFomal | 765 Saety s

Mo [ vame [

16/03/2026 16:45  16/03/2026

16/03/2026

Frefeued Cortact

16/03/2026 14:23

Feim
Hotrecauded

i My Hesh Recend Regiskation

[ ot | [ o Pevemtsme || o | Ko |_@t

)

Bug Fix: Referral letters with checkboxes
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CONNECTED, AVOCADO

BAXTER, JOSHUA 96 Letter “Antenatal Care Record"
BAXTER, JOSHUA 03/1969 Letter “Antenatal Care Record"
AKAY, THERESA MAY 24/02/1983

“ Status Al A

' Include Unknown Providers v Include Unknown Encounter Places  Encounter Place (4l Places

Date Of Birth

Document

Received Documents

Provider  [All Providers)

Letter *Blood Glucase Test Strip Six Month...

Letter "Referal Form (Dental Services)"

Provider

CHRISTINE ELLISON
CHRISTINE ELLISON
CHRISTINE ELLISON
CHRISTINE ELLISON

Status E..
Sent
Sent

Sent

My...

N/A
N/A
N/A
N/A

T. HLT Message Id

G. 20260316182015000003
G. 20260316185215000003
G. 20260316182018000002

G. 20260316142518000002

Default Date Range ~ Last 6 Months

"

©) Rt Only View Incorsing leter

Fle Edit Ford Paragiaph Formal Insert Table

LT NI " FEEEY YK

Bspol Ay AL EsImiSE 8 27




Deep Dive - Feature Enhancements

For Queensland Health Only - Patient Biographics Enhancements

The Solution

» Addition of 3 new System Settings:
. IsAlternativeGenderPronounEnabled default
to “F”
. AlternativeGender default = “X”
. AlternativePronoun default = “Uses other
Pronouns”

* Introduction of additional fields on the Patient
Biographics screen for Queensland Health (QH) only
» Alternative Gender
» Alternative Pronouns
» Variation of Sex Characteristics

» Additional changes to the integration suite to enable

Communicare to pass on these additional fields to
upstream / downstream applications within QH

Customer Benefit

» Compliance with Queensland's state legislation around
alternative gender and pronouns for patient records.

Health

Personal I Social | Administiation | Registration | Additional |
Sex Male - Date of Bith (20/04/2003 « |— Estimatec  Birth weight Ka Patient Photo QI
Gender I ~ Pronouns I ~ o AI
Alternative Eenderl Altemnative Plomunsl { 1
Names - Yariations of Sex D\aladsrislicsl o I y o
Forenames Middle Name |Fami|y MName |Prefened |Madicare|HI |Nyaparu I No Ima :_.:.
HEAD ¥ ¥ 72 r Available
Indigenous Status |Ab0ligina| but not Torres Strait Islander j Idenification numbers
Patient ID [
Addresses
10 - From |11/11/2025 - IHI Number [ j #
Line 1 I
Line2 | MFN |
Localty |Manning ~| wa  B152 MeHR [ __ eRegisration |
Phone | =27 Medicare
Last Validated: Never Validated ~ Unknown
v H v Cont v Mai T
[_ ome l_ omas l_ o I_ e Number Reference |_
Last Known Expiry Check Card Online
Contact details | [ CentreLink
Work Phone | | =
Mobile Phane | ‘4' Card Expity | -
Patient has no phone l_ DVA
Email | | =l
Preferred Contact | > Card Expiry I ZI
Prescription Format I Zl PBS Safety Net
Number Valid to
Review
Not recorded.
(&) My Health Record Registiation 33 | Next = ] «” Review & Save | o Save I A Cancel | @ Hep |
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Minor Enhancements Health

Government Reporting Tool (GRT) - Data Updater Improvement

The Solution

The GRT Update process is separate to the template and
reports process and should not be run simultaneously.
To make this clear in the Communicare Data Updater,
the “Also Update template and reports data” option in the
Government Reporting Tool (GRT) section has been
removed.

Government Reporting Tool (GRT)
L Refresh Download
) The GRT data is being updated

Data synchronisation in progress

Customer Benefit Last time GRT data was updated 10/4/2025 1:01 AM Available update file is from 9/10/2025 5:37 AM

Metadata Version 1.7.1.2 Also update Templates and Reports data
Provides clearer separation of update actions and

designed to improve confidence when managing
government reporting data.
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Bug Fix - Deep Dive Health

Immunisations & AIR Portal

Issue Su mma ry & Fix Vaccine history @ Medical contraindications Q Natural immunities o Vaccine trials o

Vaccines due (0)

» Communicare customers had reported issues with
downloading immunisation statements from their
patients' records (as seen in the screenshot)

Antigen Error code: 5

Message: Invalid string: the maximum length must be at most 16
(got 19).

* This issue was caused by the Individual Healthcare
Identifier value being sent with a length of 19
characters which includes extra 3 spaces.

e This has now been fixed in 23.3, and the
immunisation statements can be downloaded without
an error.

Customer Benefit

Designed to support consistent access to AIR information, B Download Immunisation History Statement (PDF)
and help reduce interruptions when reviewing patient
immunisation histories and to support smoother clinical
workflows.

Before Bug Fix
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Bug Fix - Deep Dive

Offline Recalls

Issue Summary & Fix

* This has been a bug since Communicare V15.1
* The creation of offline recalls resulted in a duplicate
recall items:
o onein ‘To Do’ List and
o one completed recall

e This has now been fixed in 23.3

Customer Benefit

* Help you reduce manual effort and monitoring to check
for duplication

» Can reduce clinical risk due to duplication of clinical
items.

Before Bug Fix )

After Bug Fix )

TELSTRA HEALTH INTERNAL
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= = Pahoogy [ = M Sen 9 Messape [ # Change | & Biographics [fj, Chailz & vices ] Open My Healh Riecord e Trarspoll
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B Summay | Fragres: Hotes | = Detal |
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Customers

Any impacts during the v23.3 upgrade are short-term and
related to system availability while the update is applied.




Potential Impacts to Customers - General Health

Impact Customers Might Experience

Planned Downtime *  Communicare will be unavailable during the upgrade window, including logins, clinical access, reporting, and integrations.
Duration may vary based on:
* Local infrastructure
» Database size
* Previous version
«  Services should plan upgrade timing outside of patient consulting hours where possible.

System Performance *  Some sites may experience:
Variability Inmediately + Slower-than-usual performance on first login
Post-Upgrade * Longer initial load times

*  This can occur due to:
» Background database updates
* Index optimisation
+ Cache rebuilding

User Re-login Required *  All users will need to log back into Communicare after the upgrade.

*  Any open sessions prior to the upgrade will be terminated.
Temporary Integration +  External integrations (for example: MyMedicare; AIR; Secure messaging Medicare services) may take a short period to:
Catch-Up * Reconnect

* Resume normal processing
*  Queued transactions typically process automatically once connections are restored.

No Impact to Historical Patient <  Clinical and administrative data remains intact.
Data »  Historical records are preserved exactly as recorded.
*  Any visible changes relate only to how data is displayed or validated, not stored.

TELSTRA HEALTH INTERNAL



Potential Impacts to customers - General

Impact Customers Might Experience

Health

Reporting & Batch Process
Delays

Local Configuration &
Customisation Checks

Brief Adjustment for Users

Reassurance Messaging for
Customers

Scheduled jobs such as:
* Reports
» Data updates
* Government reporting refreshes
may be skipped or delayed during the upgrade window.
These processes resume as normal once the upgrade completes.

Sites with:
» Custom reports
* Local templates
* Custom workflows

may need brief post-upgrade validation to confirm everything functions as expected.

No data loss is expected, but verification is recommended.

Some screens may display:
o Additional fields
o  Clearer validation messages
o  Minor layout adjustments
These are intended improvements, but users may need a short period to adjust.

The upgrade does not change core workflows.
There are no mandatory process changes for users.
The release is geared at providing:
+ Stability
» Compliance support
+ Safety improvements
Most users can resume work as normal immediately after upgrade.

TELSTRA HEALTH INTERNAL



Positive Impacts to Customers - Feature/Bug Specific

Feature Enhancement Intended improvements

Feature Enhancements

MyMedicare - Registration Status
Enquiry

Assignment of Medicare Benefit (AoB)
Enhancements

Government Reporting Tool (GRT) -
Data Updater Improvement

Medication Order Screen

Enhancements

MIMS - Deleted Medication Indicator

Immunisation & AIR Updates

Enables faster confirmation of patient eligibility for MyMedicare bulk billing incentives
Reduces the need for manual checks across external systems

Improves confidence that services are billed correctly the first time

Supports smoother front-desk and clinical workflows when confirming registration details

Improves visibility of AoB details directly within the Service Recording workflow
Makes it easier to review and audit Medicare consent information

Reduces the risk of non-compliant claims due to missing or unclear AoB details
Supports greater confidence in meeting Services Australia conformance requirements

Reduces confusion when updating government reporting data

Clearly separates GRT updates from template and report data updates
Minimises the risk of unintended changes during reporting preparation
Improves confidence and control for users managing compliance reporting

Improves medication safety by ensuring clear and consistent dosage instructions
Reduces prescribing ambiguity through mandatory order instructions

Saves time when creating medication orders from prescriptions

Supports clearer clinical communication across medication workflows

Reduces the risk of medication errors caused by missing or inconsistent instructions

Clearly flags medications that are no longer available

Prevents accidental re-prescribing of discontinued medications

Supports safer clinical decision-making at the point of prescribing
Reduces follow-up corrections caused by outdated medication selections

Improves alignment with the latest Services Australia AIR requirements

Reduces submission errors through improved validation logic

Keeps vaccine data current without manual intervention

Provides greater confidence that immunisation data meets reporting and compliance standards

TELSTRA HEALTH INTERNAL
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Positive Impacts to Customers - Feature/Bug Specific Health

Feature Enhancement / Bug Fix Positive Impacts customers will experience

Feature Enhancements (continued)

HealthLink Secure Messaging * Reduces secure message delivery failures caused by phone number formatting
Improvements * Minimises the need to resend messages or follow up manually

 Improves reliability of secure communications between services

+ Saves time for administrative and clinical staff handling referrals and correspondence

Gender Pronouns (QLD Health only)

Bug Fixes

Immunisations & AIR Portal Access * Restores reliable access to AIR immunisation history statements
* Eliminates errors that previously blocked portal access
» Reduces workflow disruptions when reviewing patient immunisation records
* Supports smoother consultations and clinical decision-making

Custom Qualifiers - Immunisations * Prevents important vaccine expiry information from being hidden
* Improves visibility and accuracy when recording immunisations
» Reduces the risk of incomplete or incorrect immunisation data
» Supports safer and more reliable clinical documentation

Offline Recalls » Ensures completed recalls are accurately removed from “To Do" lists
* Reduces unnecessary follow-up actions and administrative workload
* Improves trust in recall tracking for services using the offline client
+ Supports cleaner and more accurate patient summaries
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Thanks for your time!
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