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Immunisation Declined

Update patient 
biographics

Has the patient 
declined the 

administration of the 
immunisation? 

Complete 
Immunisation age 

based review

RECALL

Is the Immunisation(s) 
being declined part of  
an Immunisation aged 

based review? 

Is the patient on a 
immunisation catch up 

schedule for their 
immunisation aged 

based review ? 

Yes

Modify 
Immunisation age 

based review
with a comment 

regarding the catch 
program

RECALL

Yes No

Yes

No

Are there more 
immunisation to be 

recorded as declined as 
part of this service? 

No

Yes

Yes

Is there a 
outstanding 
recall for the 

immunisation? 

No

YesNo

PS-CAWF16 
Immunisation given 

and historical

Add 
Immunisation;<Immunisation 

Type>

RECALL
Cancel 

Immunisation;<Immunisation 
Type> and enter in a 

cancellation reason of 
'Declined by patient', or 

'Declined by patient for all 
time'

RECALL

Cancel 
Immunisation;<Immunisation 

Type> and enter in a 
cancellation reason of 

'Declined by patient', or 
'Declined by patient for all 

time'

RECALL

Has the patient 
declined all the 
immunisations 

immunisation aged 
based review ? 

Yes

Cancel 
Immunisation age 

based review

RECALL

No

No

Does the patient biographics meet the following 
requirements?
- Patient name: Aphas, hyphens, apostrophes, numeric 

and spaces only. 
- Patient: Date of Birth 
- Patient: Gender 
- No Po Box number or 'c/-' in line 1 or 2 of the home 

address field.
- Address: Aphas, hyphens, apostrophes, numeric and 

spaces only. 
- A locality with a valid postcode number. (Locality 

name not to include stated based codes or parts of. 
eg WA, SA, QLD, NT, NSW, ACT, VIC, TAS)

- Valid Medicare number (if known)

Note on hyphens: A hyphen can be used however there 

cannot be a space between the hyphen and the 
characters.
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