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A hosting service designed specifically for Communicare

Telstra Health is pleased to introduce you to a secure software hosting service
located within Australia. Our hosting solution delivers its cloud computing

via the Microsoft Azure Services using Virtual Machines, Managed Disks and
Databases, providing high availability and scalable performance.

The Telstra Health hosting service is supported by our own Service Desk with a
predicted up time of 99.9%*.

Telstra Health Hosting Key Benefits:
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Proactive management and Supported by our own TH Hosting may help reduce TH Hosting may help your

maintenance of the server Service Desk with a cost and overhead in health service scale faster

environment predicted uptime of 99.9%* maintaining your existing by leveraging virtual
on-site infrastructure machines, managed disks

and databases
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Manage security Configure automated Store backups in accordance  Licensing and pricing is

configurations and backup copies of your with our security policies and  based on the number of

mitigate exposures data and content, procedures, by ensuring that  Communicare users in your
at least once each day all backups are encrypted health setting

* As stated by the SLA summary for Microsoft Azure services

Telstra Health hosting
with a predicted
uptime of 99.9%*

To find out more:
% 1800 HEALTH (1800 432 584)

Health

= communicare@health.telstra.com

fO telstrahealth.com/communicare




